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Patient Name: Claudia Hernandez
Date of Exam: 04/05/2022
History: This is a very difficult patient to take care of. It looks like she has a trust issue. She has seen multiple physicians and does not seem to feel better. Recently, she came in to tell me she cannot swallow pills and feels like pills get stuck. She has a habit of repeating her symptoms. She could tell me the same symptom at least 25 times repeating; as soon as she has finished with her several symptoms, she will begin with the same problem again. She had seen Dr. Chang in the past for this problem of swallowing and was found to have H. pylori given antibiotic, treated, made sure it was cured, but is having problem again, but now does not want to see Dr. Chang. She has already made appointment with Dr. K. Ragupathi who is another gastroenterologist, which is fine with me. She was referred to him by the Women’s Center when she went for her GYN exam. The other part is she has pain in her neck and both shoulders and feeling stressed. I told her it is fine with me if she sees Dr. K. Ragu for the dysphagia. She states Dr. Chang made her do a complete cardiac workup before she did EGD and Dr. Ken Wigley had done all the cardiac workup that was negative. I told the patient it may be a good idea that she see Dr. De Leon who is a chiropractor as well as a certified nurse practitioner who can handle doing labs and give her adjustments and therapy and that she would improve and referral is made for her to see Dr. De Leon.
The third problem is, the patient states she has difficulty sleeping and has used hydroxyzine in the past. Then, she states sometimes it makes her more sleepy and I told her she has to cut down the dose if she gets more sleepy into quarter or half tablet and see how she does, but she was the one who requested that hydroxyzine was the only medicine that helped her sleep. Then, she was telling me that with this problem of dysphagia could it be her heart and then I told her that at least I could do an EKG to be sure she is not having a heart attack right now. EKG shows sinus bradycardia. Rest of the exam is as in the chart. So, several problems discussed of dysphagia and signs and symptoms of fibromyalgia with neck pain and bilateral shoulder pain, which seemed to be more of musculoskeletal region and then insomnia. There was also a question of Von Willebrand’s disease test that somehow she got it done and I have no idea how that came into the picture, but I told her that I am not a specialist and that she has to see Cancer Center hematologist to know whether she has Von Willebrand and her implications as far as treatment is concerned. The patient understands that.
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This patient has multiple similar complaints of:

1. Chronic pain.

2. Dysphagia.

3. Chest pains.

4. Difficulty gaining weight.

She states she has lost a lot of weight once she followed the diet given by a nutritionist. She may benefit from medicines to improve her appetite, but at this time I want her to take care of her GI problem, which is of utmost importance because of dysphagia as well as pain in her shoulders and neck. She had good range of motion of the neck. So, I think chiropractic evaluation and treatment with adjustments and massage will definitely help her.
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